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NexTraq Fleet Tracking Platform 

Dispatch Overview 



NexTraq Dispatch Overview and Benefits 

The NexTraq™ Fleet Dispatch application 

delivers a dynamic resource management 

tool that allows you to easily dispatch jobs 

to vehicles and send messages to and 

from fleets 

With the Garmin® Portable Navigation 

Device (PND) in place and the Fleet 

Dispatch application enabled, you can 

easily edit and optimize routes on the fly to 

avoid traffic incidents, roadwork, tolls and 

to save on fuel 

Enhance your customer service by 

improving response times and arrivals 

Reduce phone usage and driver distraction 

with turn-by-turn voice directions and 

messaging 
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NexTraq Dispatch Solution Components 
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NexTraq Dispatch System Requirements 

NexTraq Vehicle Tracker 
 

Garmin Dispatch Supported Device 

» Most current Nuvï devices are 

compatible 
 

Garmin Integration Cable 

» To connect Garmin unit with 

NexTraq device 

› Provides power and dispatch data 

› Data is only transmitted when 

vehicle ignition is on 
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How it works & Data flow 
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Dispatcher: Sending & Viewing Jobs 

Sending a stop or job to a driver with the 

Fleet Dispatch application accelerates 

and simplifies past methods of assigning 

jobs 

» The dispatcher can use options on the 

Find tab, the Routes tab or the Dispatch 

tab to send a job to a mobile unit 

» From the Dispatch Jobs table, a job may 

be sorted by any of the fields and re-sent 

or copied to additional mobiles 

» The Mobiles table lists all dispatch-

enabled mobiles and the color-coded job 

status of each one allowing the 

dispatcher to determine at a glance 

current job status 
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Driver: Receiving Jobs 
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The Garmin Personal Navigation Device 

unit’s dispatch option allows the driver to 

receive jobs, easily navigate to the job 

and inform Dispatch when a job is 

complete 

» From the Dispatch home page the driver 

will be able to see how many stops are in 

the list and access them by clicking on My 

Stops 

» The Garmin will calculate the route to the 

job and give voice guided turn by turn 

directions 

» When the job is completed the driver can 

mark the job as finished and Dispatch will 

be notified 

 

 

 



Dispatcher: Sending & Receiving Messages 

The Fleet Dispatch application provides 

a messaging system that allows 

effective two-way communication with 

drivers, preventing wasted time and 

increasing the efficiency of operations 

» To send a message to a driver, the 

dispatcher can use either the Find Tab 

or the Dispatch Tab 

» There are three types of messages 

available: Yes/No, OK and Text 

» On the Dispatch tab, the In-vehicle 

Messages list will include all messages 

sent and received and may be sorted by 

any of the fields 
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Driver: Sending & Receiving Messages 

On the Garmin PND a Driver can create 

messages or quick messages to the 

dispatcher, be notified of, view and 

respond to incoming messages and 

view all sent messages 

» When there is a new message, a 

message icon displays in the corner of 

the screen and an alert tone notifies the 

driver 

» There are three types of messages and 

responses available: Yes/No, OK, and 

Text 

» The first 30 characters are shown to help 

identify the message 
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